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DSI Managed Services

The primary challenge businesses face with their Solaris environments is the
lack of skilled Solaris personnel, which consumes substantial resources. Imagine
the benefits of reallocating these resources to more lucrative projects.

At DSI, we empower our customers to reduce costs, enhance business agility, and streamline their
Solaris environments through our comprehensive managed service solutions. Our innovative
approach to managing Oracle/Solaris environments is tailored to meet your specific needs, ensuring
seamless scalability and effective resolution of day-to-day challenges.

With Solaris 11.x, DSI offers enterprise-class support and industry-leading components for the latest
operating system. Our services cover every aspect of Solaris management, ensuring your infrastructure
runs smoothly and securely.

DSI provides expert support and administration for your Solaris infrastructure, including:

e Comprehensive Support
Administration of Solaris versions from 2.5 to 11.x

e Security
Patch installation and security updates
e Performance Optimisation
Performance tuning for kernel and services
¢ Troubleshooting
System troubleshooting and debugging
e Virtualisation

Virtualisation and consolidation of both legacy and current Solaris environments,
utilising on-premises, hybrid, or full cloud strategies

Our Solaris Managed Service offers a broad spectrum of support and administration services. Whether
you need assistance with single per-incident projects or require full-scale enterprise administration and
outsourcing for Oracle/Sun-Solaris server environments, DSI has you covered.

Our Solaris support service has several key benefits:

Reduced costs
Our Solaris service is designed to minimise ongoing IT expenses. Enjoy peace of mind as we create a
more cost-effective support environment for your business.

Increased business agility
Our Solaris service enables your business to swiftly adapt to market changes. With flexible and scalable
support services, we ensure that you remain agile in a dynamic business landscape.

Reduced business risk

At DSI, we take full responsibility for your Solaris environment, working diligently to ensure your
systems run efficiently. We provide ongoing performance analysis and recommendations to keep your
operations smooth and reliable.

Scalability

Our Oracle/Solaris managed service is designed to grow with your business. We have the support
infrastructure necessary to manage your environment effectively, even during periods of extreme load,
ensuring planned management and IT compute growth.

To learn more about our Managed Services: Email: uksales@dsiltd.co.uk  Call: +44 (0)208 017 0007  Visit: www.dsiltd.co.uk




DSI Managed Services

You can be assured of our top level of service by agreed SLA’s in our contracts all of which are managed
in line with ITIL best practices, allowing you to have maximum confidence in us as your IT managed
service providers.

With extensive experience in Oracle/Sun hardware including but not limited to servers, storage and
clustering solutions, DSI are used to solving all types of UNIX related problems on Oracle/Sun platforms.

We offer Pro-active health checks, 6 monthly or yearly, performance analysis and tuning,
co-located/remote hosted server management, network management (LAN/WAN), disaster recovery,
security auditing & hardening, backup planning & implementation, shell scripting, emergency support
(24/7), and hardware support (24/7).

Our team has extensive experience with Oracle/Solaris environments and know what it takes to deliver
an exceptional service. Not only will we ensure that your environment runs efficiently, but we can make
intelligent changes to your environment to maximise operating potential.

To learn more about DSI’s Solaris Support Services
call
or e-mail us at

} To learn more about our Managed Services:

Email: uksales@dsiltd.co.uk
Phone: +44 (0)208 017 0007
Visit: dsiltd.co.uk
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DSI - Simple, cost effective IT solutions you can rely on

Over the past three decades, DSI has emerged as a trusted advisor to blue-chip companies and local businesses
across dynamic sectors such as finance, commerce, telecommunications, transportation, and logistics. Our seasoned
consultants offer impartial insights into your technology challenges, ensuring optimal value for your investment.

A privately owned company, we are committed to delivering exceptional customer service and continuous support.

Terms and Conditions: DSI Ltd makes no warranties, express or implied in this datasheet.

To learn more about our Managed Services: Email: uksales@dsiltd.co.uk Call: +44 (0)208 017 0007  Visit: www.dsiltd.co.uk




